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Insight

Insight is the innovative 24/7 automatic monitoring system via 
dedicated server. Thanks to the Wi-Fi* connection, antenna 
attached to the machine and router, it sends messages via e-mail 
to ensure the correct and constant functionality of the machine.

INSTALLATION 
Verification of correct installation parameters by a techni-
cian (on request).

SUPPORT 
Monitoring and verification of correct operating parameters 
by a technician who, if necessary, diagnoses the problems 
detected and recommends the most suitable solution (on 
request).

ALERT 
Real-time e-mail communication from 24/7 server of auto-
matic notification messages.

CONNECTIVITY 
Connection to the innovative Equilibrio Smart 
Scale&Management work system.

RECORDING 
Program for recording and storing recipe execution times 
and temperatures on a pen drive. Automatic batch number 
generation.

Features

Functionality

•	Maintaining of machine efficiency and performance

•	Troubleshooting ordinary faults by avoiding the need for a 
technician to come out

•	Correction of user errors by the operator

•	Direct communication with skilled and qualified Bravo 
technicians

•	Fast and accurate diagnostics to prevent malfunctions

•	Advance knowledge of any components to be replaced

*Wi-Fi option required.
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